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Our Mission: We help get people with disabilities and other barriers to employment jobs by 
developing their skills and habits through training and real work.
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Dear friends,

In 2015, Goodwill Industries® of San Diego County continued to 
improve the employability of our ambassadors and the people we serve 
by increasing opportunities to learn and develop.

With the close of our iconic 16th and Broadway location, we have 
purchased property to keep a presence in the downtown area of San 
Diego.  

In Chula Vista, we are in the process of building our first purpose 
design retail store. The design features of this facility will allow for 
better efficiencies and a pleasant shopping experience. 

In October, Rick Bregman from Bank of America surprised us on the 
KUSI morning show, with an investment in our Young Adult, Ticket to 
Work, and Veterans' programs. This is very good news for those San 
Diegans who are striving to work their way to independence. 

LSSI (Lean Six Sigma Institute) staff have committed several months 
to training our ambassadors working in our Otay operation. These 
volunteer professionals are teaching us to be more efficient by applying 
continuous improvement strategies and Lean Six Sigma principles.   

A special thank you to our dedicated Board of Directors and talented 
staff; you keep the ship sailing on course. 

Warm regards, 

Jonathan Tibbitts    Michael S. Rowan
Chair, Board of Directors President & CEO

Letter from the

Chairperson
and CEO



Neighborhood Builders Award

2015 was our 85th Anniversary and a year that marked 
a lot of progress, innovation, and awareness for our 
organization. We were recognized by Bank of America 
with the Neighborhood Builders Award. The Neighborhood 
Builders program provides grants and leadership 
development to nonprofits, and helps them build a stronger 
presence in our communities. This investment builds on 
the bank's philanthropic commitment to help address 
community development, basic human services, workforce 
development and education. We will be using this grant to 
support our Young Adults (serves adults 18-25 living in low 
income areas), Veterans, and Ticket-to-Work programs. 

San Marcos Bookstore & La Mesa Store Openings

Thank you to everyone involved in the successful opening of our San Marcos store 
on August 14. This location serves as a both a donation site for electronics, apparel, 
and home goods, and a retail store containing a large selection of books, home 
decor items, board games, movies, jewelry, accessories and more. Most importantly, 
this store provides jobs to five people, giving us another opportunity to provide 
employment opportunities to San Diegans.

We also opened a new retail store in Rancho San Diego (Avocado Boulevard) on July 
16. The new location is larger than the store it replaced located on Jamacha Road, 
which is now a donation storefront. Together, the two locations provide 30 jobs!
 
The La Mesa store hosted a "Little Black Dress" event soon after its opening; the store 
sold more than 130 black dresses within the first two hours. The store has received a 
warm welcome from the community.

YEAR IN REVIEW
—  2015  — 



Our First 30 Second Commercial
While at a Summer Goodwill Industries International (GII) 
Conference, we had the pleasure of meeting Kristian 
Bush, the lead singer for the country band, Sugarland, and 
GII partner. He mentioned that he would be visiting San 
Diego in the fall.

We took full advantage of that visit and had him shoot 
a 30 second commercial with our staff. The commercial 
has a fun vibe to it and the staff really enjoyed working 
with Kristian. His hit single, "Trailer Hitch", talks about 
giving the extra stuff we all have away to those in need. In 
the commercial, Kristian talks about the great programs 
Goodwill offers to the community and how meaningful 
donations are to our mission. 

Unattended 
Donation Centers

The placement of our 
Unattended Donation Centers 
(UDCs) is really growing! We 
have partnered with Bank of 
America to place nine UDCs 
at their financial centers 
throughout the county. This 
makes donating to Goodwill 
easier than ever. Our donors 
will appreciate the added 
convenience of placing their 
donations in a UDC at their 
neighborhood bank. 

Our New Website

Have you visited our website recently? We 
have a fresh new look that is easy to navigate. 
The homepage clearly defines all of the facets 
of our organization. It is also easy to find all 
of our retail, bookstore, donation storefront, 
unattended and attended donation centers, 
and outlet locations. It helps visitors find our 
employment centers and shares all of our 
program details with them. Please visit the site 
at sdgoodwill.org and share your feedback.

YEAR IN REVIEW
—  2015  — 



celebrating mission

"I have learned a lot at Goodwill. I 
enjoy passing my knowledge on to 

others. I want my work to 
carry on when I am not 
here."



DAVID
The Ambassador of the Year Award is given to 
an individual who best exemplifies Goodwill's 
Big 12 Core Characteristics. The winner is 
chosen by his or her peers. This year, David 
Husted "Sparky" of the Pacific Beach store 
was awarded this honor.

David has spent his entire life supporting the 
Goodwill mission. After 40 years, he still calls 
to find out if we have made our sales number 
for the day.

David has been at the Pacific Beach store 
since 1992. He loves to test all of the electrical 
items that have been donated. In the past, he 
would fix small appliances, sewing machines, 
typewriters, televisions, stereo systems, VCRs 
and DVD players. "David has taught our team 
lessons in productivity, loyalty and humility," 
said Jennifer Woods, Pacific Beach store 
manager. "David exceeds his production goals, 
supports retail, and accepts donations. He has 
always had excellent attendance too."

Everyone that encounters David has the same 
response – he is a positive person that always 

provides excellent customer service. He does 
not expect any acknowledgment but does his 
best as "part of the job".  

David believes in safety. He was the acting 
Safety Coordinator for 2 years. He is the first 
to tell a fellow ambassador to "slow down" or 
"put on your safety belt."  

Ambassadors rally around David with technical 
questions. They also like to ask him about the 
organization's history. We know that David will 
only speak the truth and always provides great 
work quality and professionalism.
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"I love my job because I enjoy 
helping our customers."

celebrating mission



JHONY
The Tolleson Dedicated Service Award is 
named in honor of Tom Tolleson's devotion to 
Goodwill. This award recognizes a Goodwill 
employee who has overcome challenges of 
obtaining employment and has exemplified a 
strong work ethic.

Jhony has been helping customers for 
more than 6 years now. He is an Individual 
Placement (IP) processor at the Centre City 
Parkway store in Escondido. Jhony spends his 
day accepting donations and pricing furniture, 
wares and electronics.

The favorite part of his day is helping the 
customers.

Earlier this year, the store was closed to 
receive roof repairs. During this time, Jhony 
worked at another location. The store will 
reopen soon and Jhony is very excited. He is 
ready to return to his home store.

"Jhony is always willing to help out wherever 
needed," said Chris Owens, Store Manager. 
"He has set the example for being a reliable 

and trustworthy employee."

Jhony is recognized for always being on time 
and rarely missing a day of work. He takes his 
job seriously, while working safely and having 
fun at the same time. He has never had a work 
injury; this is due to his attention to detail and 
excellent safety practices.

Jhony has truly transformed before us. He 
began as a very shy, reserved person. Today, 
he has an infectious smile and is an inspiration 
to everyone.

His team members often say, "Jhony is fun to 
be around. He is our go-to-guy." Compliments 
from customers are a daily occurrence. They 
often say that he is a nice and polite young 
man. We have noticed that Jhony always 
treats every item with care and concern. Our 
donors appreciate that too!  
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celebrating mission

"Goodwill's dedication to people 
like me is what makes me want 

to better myself. I want to 
make a difference."



NICOLE
The Insko Award is named in honor of Dr. 
Myron Insko, CEO from 1930-1959. The Insko 
Award honors an outstanding graduate of 
Goodwill's Supported Employment program 
who has obtained outside employment.

Nicole began her journey with Goodwill by 
taking on her first job at a local company. 
While at her job, she demonstrated an 
excellent work ethic and was a great team 
player. Later, she accepted a position helping 
on the sales floor at the Goodwill store in 
Escondido. Again, Nicole was recognized 
for her great work ethic, friendly disposition, 
and an ability to take initiative. After a few 
months, Nicole accepted a position in the 
Rancho Bernardo Supported Employment 
group as a textile hanger/tagger. Through all of 
these transitions, she demonstrated flexibility, 
patience, and a “can do” attitude.

“Goodwill has shown me the determination 
and confidence that I did not know I had,” said 
Nicole. “The staff have helped me so much. 
Their dedication to people like me is what 
makes me want to better myself.”

In November 2015, Nicole accepted a 
seasonal Individual Placement (IP) position at 
Toys R' Us. Due to the lack of hours she had 
received, Nicole took the initiative to talk to 
her Vocational Skills Coach about increasing 
her work load. To accommodate her request, 
the Senior Employment Training Specialist 
and Supported Employment Coordinator 
placed her at Tin Leaf Fresh Kitchen – a local 
restaurant willing to assist Nicole in reaching 
her full potential. For Nicole, Tin Leaf is a 
wonderful company and she is excited to 
have "A foot in the door." Through her abilities 
and positive attitude, Nicole is hopeful that 
she can obtain valuable work experience and 
professional growth. 

Nicole has a positive outlook on life and 
does not let anything get in the way of her 
continued growth at home and at work. She 
stated, "There are many obstacles that we 
have to face each day ... but we try our best to 
succeed and make a difference in the world." 
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“Employing people with 
disabilities is something we 

have embraced. It is part 
of our culture."  

celebrating mission



TIN LEAF FRESH KITCHEN
The Sutherland Community Service Award, 
named in honor of former Board Chair Alan 
Sutherland, honors an extraordinary local 
business that has demonstrated a commitment 
to Goodwill’s mission and programs.

Known for its delicious cuisine and friendly 
atmosphere, Tin Leaf Fresh Kitchen is 
now also known for being a job provider to 
people with disabilities and other barriers. 
“Our customers regularly ask about our 
staff members,” said Jennifer Gottesman, 
Restaurant Owner. “Our Goodwill staff 
members have been embraced by other staff, 
our customers and our community.”  
In March 2014, the restaurant began their 
contract allowing three of our Supported 
Employment participants and a Job Coach to 
begin work. Their job was to set up the outside 
patio and make the restaurant presentable 
before customers arrived. Every weekday 
morning, our participants were welcomed with 
warmth, and time was taken to hone their 
skills. The team at Tin Leaf provided a caring 
environment, uniforms, positive interactions 
and an invitation to their holiday party. The 

participants all loved their work.

Tin Leaf has become more than a restaurant 
to Goodwill – it is a place where our program 
participants can learn, grow, and increase 
their employability. Tin Leaf supports our 
mission daily by working so diligently with 
our participants. “We see this partnership 
as a win-win,” said Eddie Pico, Restaurant 
Manager. “We have learned the true definition 
of teamwork and have embraced it as part of 
our culture.”

Tin Leaf has always had a strong commitment 
to our mission. They recently agreed to 
transition two group participants into Individual 
Placement positions.  Now, Monday through 
Friday, you can stop by the restaurant and 
see Nicole and Glenn, working independently.  
They both feel supported and said that they 
love their jobs!
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"Creating opportunities that benefit 
others more than the company or myself 

is what inspired me to work at 
Goodwill."

celebrating mission



ARON
Named in honor of Richard Nelson, who 
served as the Board Chair from 1948-1960, 
the Nelson award recognizes an employee 
who illustrates the mission of Goodwill through 
his or her tireless devotion to our mission. 

Aron came to Goodwill Industries of San 
Diego County (GISD) in 2011. His background 
in sales and his passion for helping others 
made him a perfect fit for our organization. 
Aron believes that people with developmental 
disabilities can prove beneficial and 
inspirational in the work environment. He 
“sold” this idea to the San Diego business 
community. He has secured contracts with 
the Union Tribune, Dave and Busters, Tin 
Leaf Fresh Kitchen, Ice-Plex, Dance FX, 
Agility Studio and many others. Goodwill, with 
Aron's assistance, established the "Rosters 
Spots" program at GISD locations. The 
program has grown to more than 30 positions 
designed for customized program participants. 
He believes participants should constantly 
strive for increased independence. In 2015, 
Job Developers, under his supervision, 
moved 18 people from group placement to 

individual placement. Aron’s success was 
recognized and he was promoted to Business 
Development Manager.  He currently oversees 
GISD's customized service programs which 
include Veterans, Ticket to Work, Young 
Adult and Department of Rehabilitation 
(DOR) programs.  His strength and vision 
helped GISD receive the Bank of America 
Neighborhood Builders Award which included 
a $200,000 investment in these programs. 
He has strengthened our relationships with 
Job Corps, California Conservations Corps., 
Veterans Village of San Diego, ReBoot, PATH, 
the North County Chamber of Commerce, San 
Diego Workforce Partnership, the Department 
of Rehabilitation, and many others. He has 
overseen our entrance into the San Diego 
County Military Veterans Resource Center in 
Escondido: a “one stop shop” for Veterans. 
He is continually seeking new partnerships 
to expand Goodwill’s mission and continues 
“selling” what he is truly passionate about.
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“I am grateful to be in this country 

and for my job. I enjoy my 
freedom every day.”

celebrating mission



AMEER
Ameer is the Wilson Award Winner named 
in honor of McLean Wilson. The Wilson 
Award recognizes a staff person who was 
formerly enrolled in a Goodwill program, and is 
currently employed by Goodwill.

As a Goodwill Ambassador, Ameer epitomizes 
the mission of Goodwill Industries of San 
Diego County (GISD). He is constantly 
improving his employability through personal 
development and work experience, resulting 
in increased responsibility and upward 
mobility. Ameer enrolled into the Young Adult 
Program in March 2012. Immediately after 
enrolling, a GISD Job Developer helped him 
complete a Goodwill job application for the 
Environmental Services (EVS) night helper 
position. They worked hard on his resume 
and communication, interview, organizational, 
listening and time management skills, and 
most importantly, his dress for success 
interviews. He also learned the four most 
important skills every employer would like their 
employees to have: punctuality, completing 
assigned tasks, giving 100% effort, and 
following company rules and regulations. 

When Ameer got his chance to interview, he 
shined and was the candidate chosen for the 
position. Since that time, Ameer has been 
promoted 5 times! The EVS night helper was 
his first job in the United States. Since that 
time, his language skills have improved and 
he has learned how to train and manage 
people. He and his family migrated here 
from Baghdad, Iraq. His Mandaean faith was 
under constant attack in Iraq; he and his 
family no longer felt safe. When his father was 
kidnapped and robbed because of his beliefs, 
they made the decision to move to America.

Ameer continues to shine and work hard, 
he is an exemplary leader who lives by the 
motto, “Do as I do.” Ameer’s dream is to join 
the management team; his quest, interest and 
desire to fulfill this dream is what propels him 
forward. Bravo Ambassador Ameer! Keep up 
the good work; it is infectious!

Note: Since this nomination Ameer has been 
promoted to Environmental Services Manager.
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“There are so many benefits 
and rewards to shopping at 

Goodwill;  the social, 
environmental and 
economic benefits as 
well as job development 
make it a unique and 
rewarding experience.”

celebrating mission



CITY OF OCEANSIDE
The Good Neighbor Award honors an 
extraordinary business or service that 
has demonstrated a commitment to our 
organization. 

Over the last several years, the City of 
Oceanside has consistently supported our 
programs and services. The city has invited 
us to participate in their "Donate First Day" 
and Earth Day events. In particular, the reuse 
fashion show was a big hit at their Earth Fair.
Most recently, the city has facilitated a month 
long pilot program with Goodwill and Waste 
Management. The program will divert reusable 
items from their bulky waste. In fact, Waste 
Management will take these items from the 
City’s waste stream and deliver them to 
Goodwill for resale. “Learning about what 
Goodwill does for the community has been 
a very rewarding experience,” said Colleen 
Foster, Senior Management Analyst, Solid 
Waste and Recycling at the City of Oceanside.  
“Visiting the landfill is disheartening, recovering 
from our waste stream is imperative, and 
Goodwill is integral to that process. Slightly 
used bulky items in our waste stream are 

currently valued at $2M.”

As a Zero Waste regional leader, the City 
understands the value of donations, reuse 
and repair and have promoted the concepts 
tirelessly throughout the community. During 
the City’s tour of our operation, “Donation to 
Disposal”, the City commented as many others 
before them – “We did not realize Goodwill 
does so much!” The City of Oceanside is 
the definition of “Good Neighbor". Their 
support of our services and programs through 
creative collaboration is a much appreciated 
partnership.  
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COMMUNITY IMPACT
—  Accomplishments of 2015  — 

Employment Statistics

People Who Obtained Jobs Through Goodwill 3,920

New Supported Employment Group Participants 49

New Supported Employment Individual Participants 22

New Vocational Integration Program Participants 9

Ticket-To-Work Individuals That Obtained Jobs Through Goodwill 26

Young Adults That Obtained Work Through Goodwill 76

Veterans That Obtained Work Through Goodwill 121

People Employed by Goodwill 1,420

Total Hours Worked by Goodwill Ambassadors 2,352,468

Goodwill Operations

Pounds of Paper Securely Shredded 1,718,406

Pounds of Donated Items Recycled 15,078,680

Donations Made by Our Community 1,149,466

New Locations Opened 5



BY THE NUMBERS
—  2015 Financial Summary  — 

Program & Business Revenue

Sales of Donated Goods 48,461,320 92.3%

Employment Services Reimbursement 3,276,659 6.2%

Document Destruction Income 723,863 1.5%

Total Operational Revenue 52,461,842

Program & Business Expense

Wages & Benefits 34,066,353 66.4%

Facility Expense 8,898,437 17.3%

Outside Services 3,101,573 6.0%

Supplies 3,178,974 6.2%

Transportation Expense 2,022,367 3.9%

Total Operational Expense 51,267,704

Revenue

Expense



BOARD OF DIRECTORS
—  2015  — 

—  BOARD MEMBERS  — 

—  OFFICERS  — 

Michael S. Rowan
Assistant Secretary
President & CEO

Kelly Capen Douglas
Second Vice Chair

Legal Counsel

Jonathan Tibbitts
Board Chair

Civil Engineer

Karen Tanner
Board Secretary

Banking

Bob Russell
First Vice Chair

Attorney

John Garretson, M.D.
Board Treasurer

Physician

Art Yayanos
Educator

John Kizer
Consultant

Jean Roesch, Ph.D.
Educator

Honorable David Gill
Judge, S.D. Superior Court

Gaylord Stickney
Banking

Gene Auerbach
Consultant

Thomas Molloy 
O'Reilly
On October 16, 2015, 
our community lost a 
devoted philanthropist and 
Goodwill lost a dedicated 
Board member. Thomas 
(Tim) O'Reilly was 89. 
He served with the U.S. 
Marine Corp in Korea and 
retired as a Lieutenant 
Colonel. 

He served nine years on 
our Board of Directors and 
several committees both 
within the organization and 
in the community. 
 
Tim is survived by his 
devoted wife of 61 years, 
his four children, five great 
grandchildren and two 
great-great-grandchildren. 
Tim is missed by all who 
knew him.



How To Get Involved

Goodwill Industries of San Diego 
County helped nearly 4,000 people 
find employment in 2015.

Together, we can improve 
our community by improving 
employability. When you donate 
and shop at Goodwill, you help San 
Diegans get jobs. Help us continue 
providing independence, pride and 
a sense of purpose by visiting a 
location near you.

Donate: Bring your donation to any 
of our retails stores, unattended and 
attended donation centers, donation 
storefronts or bookstores.

Shop: Visit a retail store in your 
community, a bookstore or outlet 
center.

Shred: Bring your private 
documents to any of our Document 
Shredding sites for safe, accredited 
disposal.

Electronic Recycling: Visit our 
website for more information. 

Employment Centers: Stop by any 
employment center for help with 
your job search, interviewing skills, 
resume writing and job applications.
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